
Care should be taken when opening the boxes containing the items. The canopy 
and sidewalls are packed well within the cardboard boxes but could be sliced if the 
boxes are opened with a sharp object.

It is not necessary to have any more than two people to erect the shelter. The 
individuals can simply stand opposite each other and pull the structure outwards 
without applying too much force. Too much force placed on the structure could 
result in damage.

We recommend that the shelter is not erected in adverse weather conditions. Our 
products can be erected and dismantled within a few minutes, and it is the 
responsibility of the owner to determine if it is safe for the structure to remain up 
depending on the conditions.

Please ensure that you use the anchor kit in soft ground to anchor the structure 
down in the ground. This will assist in keeping the shelter safe and avoid damage 
to the frame.

Please note that we do not market our products as permanent structures and 
they should not be used for this purpose. We do not recommend the shelter being 
left unattended. 

Here at Surf & Turf, we will do everything we can to ensure you are happy with our 
products. Please take a few minutes to read through this advice sheet for some 
important tips on how best to care for your shelter, to maximise it’s appearance and 
life span.

For more advice on erecting and dismantling the shelter, please see the instruc-
tions sheet that comes with your shelter or the instructional videos on our Youtube
channel: www.youtube.com/user/SurfTurfShelters
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We strongly advise that the canopy is removed from the frame before dismantling 
the shelter and being packed away. Leaving your canopy on the frame does save 
time, but the canopy is prone to tears when dismantling your frame whilst still 
attached to the framework (tears in your canopy are not covered under warranty).

Please take care when packing the frame down, and do not force it to close. If you do 
experience difficulty in closing the framework, there will be an explanation for this; 
such as something being caught between the bars which should be investigated.

Our instant shelters are all fully waterproof. In some instances when the shelter is 
used for the first time during rainfall, you may notice a small amount of water seep 
in through the seams. However once this has occured once, the seams will swell 
and the issue will not arise again. (Condensation may appear on your shelter if left 
up overnight, this is perfectly normal).

If the instant shelter has been used in wet weather, it is advisable to let the canopy 
and sidewalls dry out before storing for a prolonged period. If the canopy is stored 
wet, mould could appear which is often difficult to remove.

To clean the canopy and sidewalls we recommend warm soapy water and/or a 
good scrub or jet wash to remove any excess dirt. However, it is important to 
ensure the material is fully dry before being packed away, to avoid any mould 
developing on the material

If you are planning to use a Surf & Turf product for an event, we highly recommend 
that you check all of the items you receive from us beforehand and ensure that 
you erect the shelter to check it over. This should ease the process of erection in 
the future.

Please ensure water is not allowed to collect on the canopy during torrential rain 
or snow, as this could cause damage to both the frame and the canopy material.

Should the shelter become damaged or aspects lost, we hold full stock of any 
replacement parts you may need. We sell these parts at cost price to ensure your 
shelter has a long lifespan whilst keeping costs down. 

We highly recommend that you use weights and a ground bar kit to secure the 
shelter if used on a hard surface. These can be steel weights or sandbag weights 
both available on our website.
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